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The Victorian Institute of Forensic Medicine (VIFM) is committed to protecting the privacy of personal
and health information it receives or collects. This Statement explains what the VIFM does, the type
of information we receive or collect, and how we handle this information.

What does the VIFM do?

We provide forensic services, such as forensic medical investigations, clinical forensic medicine
services and forensic scientific services.

We provide human tissue services, such as organising the donation, storage and transplant of
donated tissue.

We assist the Coroners Court with its functions.

We contribute to public health and safety and the administration of justice to reduce the number
of preventable deaths.

We contribute to the development of knowledge and practice by conducting research and
providing teaching and training.

What sort of information does the VIFM collect?
The VIFM collects:

e Personal information such as a name, contact details and demographic information.

¢ Health information about an individual’s physical, mental or psychological health including
antemortem and postmortem biomedical information, laboratory results and forensic medical
examination reports.

¢ Information about an individual’s tissue donation or intended tissue donation.

e Administrative and operational information.

The VIFM has the legal authority to receive and collect personal and health information in relation to
its functions under the Victorian Institute of Forensic Medicine Act 2024 and Human Tissue Act 1982.

How will the VIFM store and protect your information?

The VIFM complies with the Privacy and Data Protection Act 2014 and the Health Records Act 2001
in relation to personal and health information collected, held, managed, used, disclosed or
transferred by or on behalf of the VIFM. This includes adherence to Victorian information and health
privacy principles and protective data security standards.

We ensure individuals are eligible and suitable before providing access to VIFM information and
systems. Secure electronic and physical storage practices are in place to protect against misuse,
loss, unauthorised access or disclosure of information. The VIFM destroys or permanently de-
identifies information that is no longer required in accordance with legal, regulatory and accreditation
requirements.
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What will the VIFM do with your information?

We collect, use and disclose personal and health information for the purposes of performing our
statutory functions.

Here are some examples of how we use information:

¢ Medical and other health information is used by VIFM Forensic Pathologists to prepare a report
for a coroner who is investigating a reported death.

e Health information about a tissue donor is used to ensure tissue is suitable for transplantation.
This information is also disclosed to relevant medical personnel involved in transplantation to
minimise risks to the recipient of donated tissue.

¢ Information is used to support research for purposes that are consistent with the VIFM’s
functions. Access to information by researchers is subject to review and approval by the VIFM
Ethics Committee, which applies national guidelines where personal and health information is
to be used in the research.

Who will the VIFM give your information to?

We share information with entities such as the Coroners Court of Victoria and Victoria Police in order
to perform our statutory functions.

We share information with other third parties when this is authorised or permitted by law or other
regulation.

We occasionally rely on third parties, such as managed IT service providers, to hold, process and
maintain personal and health information on our behalf. Third party arrangements are managed in
line with Victorian Government privacy and security requirements, principles and standards.

You can access and browse the VIFM’s website without disclosing personal information. The VIFM
website does not generally use cookies that remember your site preferences and visits.

How can you access your information held by the VIFM?

You have the right to access personal and health information that we hold in relation to you and to
seek correction of that information if required.

In relation to the health information of a deceased person who has died within the last 30 years, the
deceased person’s legal representative has the right to access and/or correct the information held
by the VIFM, subject to the requirements of the coroner where relevant.

In some cases, we will handle a request for access to information in accordance with the Freedom
of Information Act 1982.

You can contact the VIFM Privacy Officer to access, update or amend information held by the VIFM
or to request information about the VIFM’s information management practices.

Privacy Officer

Victorian Institute of Forensic Medicine
65 Kavanagh Street

Southbank VIC 3006

Ph: 9684 4444

Email: privacy.officer@vifm.org
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